Arrow Solar Summer Solar Giveaway Terms &
Conditions

NO PURCHASE OR PAYMENT OF ANY KIND IS NECESSARY TO ENTER OR WIN.

By entering a Arrow Solar Summer Solar Giveaway (each, a “Sweepstakes”), you will be bound by
these Terms & Conditions and you acknowledge that you satisfy all eligibility requirements. “Arrow
Solar” means Arrow Energy Solutions LLC or any of its affiliates.

Eligibility. Open to individual legal residents of Illinois and are of legal age prior to the date of
entry. Employees of Sponsor, Arrow Solar and its affiliates, and their immediate family members are
not eligible to participate. Participants must provide proof of address. Participants must provide a
utility bill as part of the application. Participants must fully complete the application and fully
comply with Arrow Solar requests for more information and answer any questions Arrow Solar may
have about their electrical usage and property. Participants must have a location feasible and suitable
for solar with feasibility and suitability up to the full discretion of Arrow Solar. Eligible participants
must live within two hours driving distance of 11470 Industrial Drive, Galena, Illinois 61036.

Sponsor. The Sponsor is the individual or entity offering the Sweepstakes on the Sweepstakes
Landing Page. The Sponsor is Arrow Energy Solutions LLC

Winner Selection Method & Notification. The Sponsor will award a prize to one or more
individuals who enter at the Sweepstakes point of entry (“Sweepstakes Landing Page”) using the
selection method identified below. The Sweepstakes Landing Page will specify the Sponsor, prize(s),
approximate retail value, how to enter, and when each Sweepstakes begins and ends (which may be
sooner than the end dates and times provided depending on the available supply of prizes). Potential
winner(s) will be selected at random from among all eligible entries received. Odds of winning
depend on the number of eligible entries received.

A winner will be selected within 4 weeks of Sweepstakes end date. If you are a winner, an e-mail
notification will be sent to the email address included on your application and a phone call will be
made to the phone number provided on your application. If, despite reasonable efforts, a potential
winner does not respond within five (5) calendar days of the first notification attempt, or if the prize
or prize notification is returned as unclaimed or undeliverable to such potential winner, such
potential winner will forfeit his or her prize and an alternate winner may be selected. Sponsor, in its
sole discretion, will attempt to contact up to three (3) potential winners of a prize in accordance with
the above procedure, after which the prize in question may go unawarded if it remains unclaimed. If
any potential prize winner is found to be ineligible, or if he or she has not complied with these
Official Rules or declines the prize for any reason prior to award, such prize will be forfeited, and an
alternate prize winner may be selected.

Winner must complete and pass a site assessment with Arrow Solar within 7 days of being notified of
winning. Determination of site assessment passing or failing is up to the full discretion of Arrow
Solar. Winner must comply in all phases necessary for the installation and interconnection of the
awarded solar system. Winner will need to agree to and sign various applications, paperwork, and
contracts prior to award.

Prize and Approximate Value. Participant must have completed the Arrow Solar Summer Solar
Giveaway application and fulfilled all eligibility requirements in order to enter or receive a prize.
Limit one entry per person and household per Sweepstakes. Prize(s) will be fulfilled by the Sponsor.
Each winner will be responsible for paying any taxes and any other expenses incurred, including any



income taxes, sales or use taxes, value added taxes, goods and services taxes, or harmonized sales
taxes. Throughout the term of this Sweepstakes, you will provide Arrow Solar with any forms,
documents, or certifications as may be required for Arrow Solar to satisfy any information reporting
or withholding tax obligations with respect to any payments related to this Sweepstakes. Prize is a
6kW solar system installed by Arrow Solar with an approximated value of $15,000.00.

Installation must be provided by Arrow Solar and is subject to the terms and conditions of the
agreements required for installation. Winner’s home must be in suitable condition for product
installation. Roof must be without excessive shading or damage. Winner (in collaboration with
Arrow Solar) is responsible for obtaining any permit and/or inspection and consent necessary to
complete the installation. The Winner will be asked to provide written assurance of his/her
willingness to accept the installation, and to provide a waiver of any liability in connection with the
installation as a condition of winning this Sweepstakes, including release of any liability relating to
any damages that may occur in connection with the installation. Any costs in excess of approximate
retail value of the Prize shall be the sole and exclusive responsibility of the Winner. Winner must
arrange for prize installation following the award of the Prize and installation must occur within six
months of confirmed notification.

Please note some prize conditions. Additional prize conditions and exclusions may apply:

« Prize will not be installed on the following: asphalt shingle roof, metal roof, concrete pier ground
system

 Roof must have a pitch of 30% or less

» Winner must have a reasonable amount of usable area for the Prize

» Winner must have an area for the Prize with less than 5% annual shading loss

» Winner will be responsible for any electric service panel upgrades and additional electric panel
installations

« Prize does not include ground mount pier related infrastructure costs

« Prize does not include electrical trenching-related costs

Each prize will be awarded “as is” and without craftsmanship warranty of any kind, express or
implied (including, without limitation, any implied warranty of merchantability or fitness for a
particular purpose). If you win a prize, you may not transfer, assign, or redeem the prize for cash.
The Sponsor or Arrow Solar may substitute a prize with a prize of equal or greater value. Arrow Solar
reserves the rights to the Solar Renewable Energy Credits (SRECs) generated by the awarded system
and it is to Arrow Solar’s sole discretion whether or not they choose to sell, forfeit, or do nothing with
the SRECs. Method of install and equipment used is at the full discretion of Arrow Solar.

How to Enter. You may enter the Sweepstakes via the entry method described below.

1. On the Sweepstakes Landing Page, confirm you have an eligible address and follow the entry form
instructions.

2. When you complete the entry form, an Arrow Solar representative will reach out through email or
phone for additional information and clarification if needed. Clarifications will need to be
provided prior to the Sweepstakes end date

All entries become the property of Arrow Solar and will not be returned. Duplicate entries will be
discarded and may result in disqualification. Only fully completed applications are eligible. Proof of
submission will not be deemed to be proof of receipt by Sponsor. The Promotion Entities assume no
responsibility or liability for any error, omission, interruption, deletion, theft or destruction, or
unauthorized access to, or alteration of entries.

Disclosure in Connection with Publicizing Entry. If you choose to promote your entry via
social media or other channels, you should disclose your connection to the Sweepstakes. For example,



it may be sufficient to include a statement such as #ArrowSolarSummerSolarGiveaway, a share of
Arrow Solar Sweepstakes promotional posts, or sharing, commenting, or tagging friends in the
promotional posts.

Other Sweepstakes. By entering a Sweepstakes, you will not be eligible to receive any prizes
awarded in any other Sweepstakes unless you enter each Sweepstakes separately.

Additional Terms. Sponsor, together with Arrow Solar, reserves the right to modify or cancel a
Sweepstakes at any time. Sponsor and Arrow Solar and its affiliates are not responsible for: (a) lost,
misdirected, late, or incomplete entries or for inaccurate entry information; (b) any operation or
transmission error, theft, unauthorized access to, or alteration of, entries; or (¢) damage to any
computer or device resulting from downloading Sweepstakes materials. Sponsor, together with
Arrow Solar, may disqualify any individual found to be: (x) tampering with a Sweepstakes; (y)
violating these Terms & Conditions; or (z) acting in an unsportsmanlike or disruptive manner or with
intent to threaten or harass any person. Incomplete and robotic, automatic, programmed or similar
entries will be disqualified. The authorized subscriber of the account used to enter a Sweepstakes at
the actual time of entry will be deemed to be the participant and must comply with these Terms &
Conditions in the event of a dispute as to entries submitted by multiple users having the same e-mail
account.

No greater than the number of prizes stated on the Sweepstakes Landing Page will be awarded. If any
errors occur in the selection of a potential winner, or if more prizes are claimed than specified,
Sponsor or Arrow Solar may award the prize(s) by random drawing from among all eligible
claimants. All prizes made available for a Sweepstakes may not be awarded in the event Sponsor or
Arrow Solar does not receive a sufficient number of qualified and eligible entries for an applicable
Sweepstakes.

IN NO EVENT WILL RELEASED PARTIES BE RESPONSIBLE OR LIABLE FOR ANY DAMAGES
OR LOSSES OF ANY KIND (INCLUDING WITHOUT LIMITATION, DIRECT, INDIRECT,
INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES) ARISING OUT OF PARTICIPATION
IN THIS SWEEPSTAKES OR THE ACCEPTANCE, POSSESSION, USE, OR MISUSE OF, OR ANY
HARM RESULTING FROM THE ACCEPTANCE, POSSESSION, USE OR MISUSE OF THE PRIZE.

Agreement to Rules & Miscellaneous. By participating, Entrants agree to abide by and be
bound by these Official Rules and the decisions of the Sponsor, which are final and binding in all
matters relating to the Sweepstakes. Winning the Grand Prize (as described within this document) is
contingent upon fulfilling all requirements.

Each Sweepstakes is governed by the laws of the United States. By entering a Sweepstakes, you agree
(for yourself and your heirs) that Sponsor, Arrow Solar, and each of their respective affiliates and
agents, and any entity involved in any aspect of the Sweepstakes (all aforementioned parties are
collectively, the “Released Parties”) will have no liability, and will be held harmless from and against
liability, loss, injury or damage to property or person, including death, and reasonable attorney’s fees
and court costs, due in whole or in part, directly or indirectly, by reason of the acceptance,
possession, use or misuse of a prize or participation in the Sweepstakes, even if caused or
contributed to by the negligence of any of the Released Parties.

You agree that Sponsor’s decisions related to each Sweepstakes and all distribution of prizes are
final. Each winner agrees that, by participating in a Sweepstakes, Sponsor, Arrow Solar, and their
respective affiliates may use the winner’s name in any manner and in any medium for its
promotional purposes without additional compensation, including posting in a winner’s list, except



where prohibited by law, and Sponsor, Arrow Solar, and their respective affiliates may be required to
disclose the winner’s address to state regulatory authorities.

DISPUTES: All issues and questions concerning the construction, validity, interpretation and
enforceability of these Official Rules or the rights and obligations of Entrants, Administrator, and
Sponsor in connection with the Sweepstakes shall be governed by and construed in accordance with
the laws of the State of Illinois, without giving effect to any choice of law or conflict of law rules or
provisions that would cause the application of any other state’s or jurisdiction’s laws. By
participating in the Sweepstakes, Entrant agrees that: (i) any and all disputes, claims, and causes of
action arising out of or in connection with the Sweepstakes, shall be resolved individually without
resort to any form of class action; (ii) any judicial proceeding shall take place in a federal or state
court within the State of Illinois; (iii) any and all claims, judgments , and awards shall be limited to
actual out-of-pocket costs incurred, including costs associated with entering this Sweepstakes, but in
no event will attorney fees be awarded or recoverable; (iv) under no circumstances will Entrant be
permitted to obtain awards for, and Entrant hereby waives all rights to seek, punitive, incidental,
exemplary, consequential, special damages, lost profits, other damages, and/or any rights to have
damages multiplied or otherwise increased; and (v) Entrant’s remedies are limited to a claim for
money damages (if any) and he/she waives any right to seek injunctive or equitable relief.

WINNERS LIST REQUEST: To request confirmation of the name, city, and state of residence of
the Winner, please send a self-addressed, stamped business-size envelope, by July 31, 2021 to: Arrow
Solar Summer Solar Giveaway Sweepstakes Winners List Request, 11470 Industrial Drive, Galena,
Illinois 61036.

Privacy Notice: All information submitted in connection with this Sweepstakes will
be treated in accordance with these Terms & Conditions and Arrow Solar privacy
policy located at https://helloarrowco.com/privacy.pdf



